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A B S T R A C T 

 Ethics as a discipline of moral philosophy is closely and solely concerned with what is 

morally good and bad, right and wrong. Business Ethics is the branch of ethics that examines 

ethical rules and principles within a commercial context and in business transactions. It leads to 

solve the queries related to businesses. It also gives special judgements about what is right or 

wrong and it shows what it ought to be. 

 Ancient wisdom has always been a lighthouse for moral upliftment of human beings in 

special and society in general. From the Vedic era to till date, the human race has always been 

guided by religious scriptures and philosophers’ teachings. Islam places the highest emphasis on 

ethical values in all aspects of human life. The verses of the Holy Quran and the teachings of the 

Prophet Muhammad teach and preach the practical and universal instructions not only for living 

orderly life but also for doing duties and tasks ethically. 

 Islamic system provides and supports complete freedom to economic enterprise. Each 

individual in an Islamic society can start, manage and organize any kind of business within the 

limits set by the Islamic Shariah (Islamic Laws). The entire Islamic system directs each 

stakeholder for the better economic enterprise and business dealings.  

 Islam authorizes trust, legitimate resources on acquiring property, order to expenditure, 

zakat (Islamic system to help the poorest of the poor), economic order, lawful earning, honesty in 

business dealings, bounty and humanity in business contracts, satisfying all business obligations, 

reasonable handling of staff, mutual esteem, clear business transactions, purchasing and buying 

justly etc. through the holy Quran, the teachings of the prophet Muhammad Hadith and other 

Islamic literature. 



F U L L  PA P E R 
Objectives of the Paper 

• To examine ethics in business. 

• To examine business ethics and morality from Islamic literature. 

• To examine closely the holy Quran, the teachings of the prophet Muhammad (‘Hadith’) 

and Islamic Laws (‘Shariah’) with regard to business ethics. 

• To evaluate business ethics guided by Islamic literature. 

Concepts of Ethics and Business Ethics 

 Ethics as a discipline of moral philosophy is closely and solely concerned with what is 

morally good and bad, right and wrong. Ethics may be considered as morality. Which is morally 

good is an ethical one. It is generally accepted that for any task of life, one should be morally 

(ethically) right. Business Ethics is the branch of ethics that examines ethical rules and principles 

within a commercial context and in business transactions. It leads to solve the queries related to 

businesses. It also gives special judgements about what is right or wrong and it shows what it 

ought to be. “We may define ethics as normative science of the conduct of human being living in 

societies, a science which judge this conduct to be right or wrong, to be good or bad, or in some 

similar way.” (Lillie, 25) 

Prophet Muhammad’s Role in Guiding Us for Business Ethics 

 Ancient wisdom has always been a lighthouse for moral upliftment of human beings in 

special and society in general. From the Vedic era to till date, the human race has always been 

guided by religious scriptures and philosophers’ teachings. Islam, (from Arabic word ‘slm’ 

literally meaning ‘submission’ or ‘surrender’) places the highest emphasis on ethical values in all 

aspects of human life. The verses of the Holy Quran and the teachings of the Prophet 

Muhammad(peace be upon him) teach and preach the practical and universal instructions not only for 

living orderly life but also for doing duties and tasks ethically. The Prophet Muhammad says : “I 

have been sent for the purpose of perfecting good morals.” (Ibn Hambal, a hadith – a saying of 

the Prophet) 



 It will be surprising for those who just have known the Prophet as the leader of the army 

to know that he was a successful entrepreneur. In his early adulthood, the Prophet Muhammad 
(peace be upon him) was a merchant. In the beginning of his life, he joined a widow Khadija’s business 

as a helper. He conducted and flourished her business not only in the region but also overseas. His 

conduct and behaviour with other merchants and his attitude towards his work and business, his 

honesty and lawfulness make him popular and respectable in all strata of the society. That is the 

reason why people started calling him Ameen [‘the truthful’]. His ways of business transactions 

guide us for the truthfulness of our business dealings. 

Lawfulness in Business by Islamic System 

 Islamic system provides and supports complete freedom to economic enterprise. Each 

individual in an Islamic society can start, manage and organize any kind of business within the 

limits set by the Islamic Shariah (Islamic Laws). The entire Islamic system directs each 

stakeholder for the better economic enterprise and business dealings.  

 Among the criteria for dealing justly, the lawfulness in any business transaction is the 

mostly talked in the Quran and in the Hadith. The Quran places great emphasis on the code of 

lawfulness in business transactions. The Quran reads, 

Do not consume one another’s property wrongfully, nor throw it before the judges 

in order to consume a portion of other’s property sinfully and knowingly. (2:188) 

It is also instructed to all to be tolerant and generous in business transactions. The hadith No 1934 

from the Bukhari Hadith says, “May Allah’s mercy be on him who is lenient in his buying, selling 

and in demanding back his money [or debts].” 

Fulfilling Obligations in Business by Islamic System 

 Respect to your business agreements and intentions to fulfill your business pledges are 

also motivated in the Islamic literature. Islam also attaches great importance to the fulfillment of 

promises and contracts. The holy Quran emphasizes the moral obligation to fulfill one’s contracts 

and undertakings. The Quran reads: “O you who believe! Fulfill [your] obligations.” (5:1) It is 

mandatory for us not to forget your obligations. And instead, we must fulfill them. 



Being Human with Co/workers and Subordinates 

 Islamic wisdom directs towards a humanistic behavior with the workers working under 

you. Islam promotes the spirit of love and brotherhood between them. In Bukhari (Hadith 

No.2359) the Prophet says,  

Those are your brothers [workers under you] who are around you, Allah has placed 

them under you. So, if anyone of you has someone under him, he should feed him 

out of what he himself eats, clothe him like what he himself puts on, and let him 

not put so much burden on him that he is not able to bear, [and if that be the case], 

then lend your help to him. 

 In the Hadith Majah (No. 2434), the Prophet insists, “The wages of the workers must be 

paid before the sweat dries upon his body.” This statement is the maxim for those who believe 

in equality, fraternity and justice.  

The prophet teaches us to remain aloof from the unlawful income as he states in the 

Hadith Ahmad (No. 2546) “If Allah makes something unlawful, he makes its price also 

unlawful.” By this clear maxim in any business, it is highly recommended that businessmen 

should follow rules which lead them to lawful income and lawful processes and be aloof from the 

unlawful rules. As lawful businessmen, we are instructed by the holy Quran and the teachings of 

the Prophet not to hoard (amass) for any unlawful intentions. The Prophet says in the Hadith Abu 

Dawud (No.2990), “No one hoards but the traitors [i.e. the sinners].” 

Truthfulness and Honesty in Business by Islamic System 

 Even for the push cart owner and for the big business tycoon, the guidelines from the 

Islamic wisdom are crystal clear in their meanings. One such guideline suggests the truthfulness 

in any business contract and dealing. As the Prophet is reported to have said in the Bukhari 

(No.1937), 

The seller and the buyer have the right to keep the goods or return them as long as 

they have not parted. He also said that if both the parties have spoken the truth and 

described the defects as well as the merits thereof [the goods], they would be 



blessed in their deal. If they have told lies or concealed something, then blessings 

of their transaction would be lost. 

 Honesty in measuring and weighing is highly motivated by the holy Quran. It emphasizes: 

“And give full measure when you measure, and weigh with a just balance. That is good and better 

in the end.” (17:35) In another verse the Quran reasserts, “And O my people, give full measure 

and weigh in justice and reduce not the things that are due to the people, and do not commit 

mischief in the land, causing corruption (12:85) 

 It is also clearly mentioned in Islamic wisdom that both the buyers and the sellers should 

disclose every minute details related to the goods to be sold/purchased like quantity, quality and 

the price of the commodity. If it has any defects, it is directed to the sellers to disclose it also. 

Honesty at this level is highly admired in many of the sayings by the Prophet. 

 There are many chances in which unlawfulness in any business dealings may occur which 

are mentioned in Islamic wisdom. These wrong traits are strictly prohibited in the Quran, the 

Hadiths and the Shariah. They are mainly (a) doing fraud in business dealings, (b) often swearing 

by seller for selling his products unlawfully, (c) showing things which are not in reality, window 

dressing of the products, etc (d) those transactions in which parties make promise and not make it 

to fulfill, (e) hoarding to make high profit, (f) interest in which Quran strictly forbids, (g) fixation 

of prices, (h) selling of intoxicants or weapons which cause human destructions, and (i) black 

marketing etc. 

Summary 

 Islam authorizes trust, legitimate resources on acquiring property, order to expenditure, 

zakat (Islamic system to help the poorest of the poor), economic order, lawful earning, honesty in 

business dealings, bounty and humanity in business contracts, satisfying all business obligations, 

reasonable handling of staff, mutual esteem, clear business transactions, purchasing and buying 

justly etc. through the holy Quran, the teachings of the prophet Muhammad Hadith and other 

Islamic literature. 

 



Recommendations 

• It is to recommend that ancient scriptures from the other religions like the Bhagvad Geeta, 

the Bible etc may be studied to find out guidelines for business ethics. 

• It is to recommend that there may be comparative study between two or more ancient 

scriptures from different faiths. 

• This is the time to execute in our business transactions and endeavors what ancient 

wisdom has gifted us as morals and ethics. 
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